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ARTEM SOLUTIONS LIMITED INNOVATIVE & COLLABORATIVE

Combining cutting-edge innovation with a collaborative

& www.artemsolutionszm.com

. ) approach to deliver tailored solutions. By working closely
& info@artemsolutionszm.com

~ with clients and leveraging the latest technology, we
A) Plot 1813/M, 3rd Street, Ibex Hill

) create sustainable, forward-thinking solutions that drive
Lusaka, Zambia

growth and efficiency.
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ABOUT OUR COMPANY

7% A BRIEF STORY ABOUT THE COMPANY

ARTEM Solutions Limited is a Zambian-owned company specializing in delivering comprehensive ICT solutions
to businesses across diverse sectors. Founded in 2019, we leverage the expertise of seasoned professionals from
leading IT and consulting backgrounds to provide you with:

Strategic Consulting: Expert guidance to align your technology and Engineering with your business goals.

Network & Infrastructure Solutions: Seamless design, implementation, and management of your IT

infrastructure.
Outsourcing & Supply: Reliable access to essential IT resources and equipment.

Industry-Specific Solutions: Tailor-made solutions addressing the unique needs of your industry, including

insurance, healthcare, engineering, mining, automotive, supply chain, education, Government, Energy, retail,
Maritime.
Labour Hire Service : We offer skilled and general labour hire solutions, providing businesses with flexible,

reliable staffing to meet their operational needs efficiently.

Empowering Innovation, Driving Excellence
We collaborate closely with our clients to understand their challenges and aspirations. Through strategic
integration of technology, process optimization, and data-driven insights, we empower you to:

Improve operational efficiency and productivity.
Extend equipment lifespan and optimize resources.

» Achieve business excellence and identify new opportunities.

At ARTEM, we leverage the power of technology and analytics to create custom solutions that deliver real
results. Our commmitment to research and development, including the utilization of loT and cutting-edge
advancements, ensures you receive industry-leading solutions that are meticulously tested and tailored to your
specific needs.
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BRINGING IDEAS AND INNOVATION . U
T0 LIFE THROUGH TECHNOLOGY :
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VISION
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Revolutionizing industries with intelligent, client-centric solutions.

We envision ourselves as the transformative force reshaping industries.
We strive to become the indispensable partner for businesses seeking
to boost productivity, enhance competitiveness, and unlock new
opportunities.

This vision is fueled by our commitment to:

¢ Client-centricity: Deeply understanding your unique needs and
challenges, tailoring solutions that deliver tangible results.

» Innovation: Continuously pioneering cutting-edge technologies
and exploring the power of data to create disruptive solutions.

* Excellence: Setting the industry benchmark for quality, reliability, .
and cost-effectiveness in every facet of our service. 116161818111080180

o Efficiency: Empowering your business with streamlined processes,
optimized operations, and increased productivity.

* Competitiveness: Enabling you to outperform competitors and
dominate your market through intelligent technology solutions.

MISSION

Bllialijepiiieinliela

01 Drive value creation: We go beyond simply meeting
needs; we identify untapped potential and craft solutions
that deliver impactful results.

02 Address specific challenges: We believe in customized
solutions. We actively listen to understand your unique
obstacles and tailor our offerings to achieve your specific
goals.

03 Align with business objectives: Technology doesn't
operate in a vacuum. We ensure our solutions seamlessly
integrate with your overall business strategy, accelerating
progress towards your vision.

002



2025

OUR VALUES

At ARTEM, we partner with you to achieve excellence, driven by:

o Client Focus: We prioritize your unique needs and challenges, tailoring
solutions that deliver tangible results and maximize your potential.

o Transparency & Integrity: We earn your trust through open communication,
honesty, and ethical conduct in every interaction.

» Collaborative Partnership: We believe in working alongside you, leveraging
diverse perspectives to shape optimal solutions and shared success.

« Empowering Solutions: We deliver innovative, high-quality solutions that
streamline operations, optimize resources, and empower your team to excel.

o Continuous Improvement: We are dedicated to learning and evolving,
ensuring our solutions stay ahead of the curve and deliver lasting value.

These values are the foundation of our commitment to your success. ‘

003



Ar/'t:fﬁ Solutions
‘&

KEY FACTORS
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INNOVATION

Innovation is at the core of our daily operations, driving
how we develop and deliver our services. By consistently
integrating the latest technological advancements into
our processes, we ensure that our solutions stay ahead of
the curve. Whether it's through optimizing workflows,
automating routine tasks, or adopting emerging
technologies, we prioritize innovation to deliver efficient
and future-proof services that cater to both primary and
secondary product/service needs.

CREATIVITY

Creativity fuels our problem-solving approach, empowering us to craft unique, tailored solutions
that go beyond traditional methodologies. In our day-to-day operations, we encourage creative
thinking to address both primary and secondary product/service challenges. By combining
technical expertise with innovative ideas, we continuously find new ways to enhance user
experiences, enhance engagement, and optimize performance, ensuring that our clients always
receive inventive and effective solutions.

ARTEMSOLUTIONSZM.COM
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SOLUTIONS

WHAT WE DO:

ICT ENTERPRISE SOLUTIONS:

e License Provisioning & Compliance - Efficient software licensing, management, and compliance to
reduce costs and ensure smooth operations.

e Network Services - Infrastructure design, deployment, and support for secure, high-performance
business connectivity.

 IT Hardware & Software Management - Procurement, licensing, upgrades, and maintenance for
optimal system performance.

e End-User & Remote Support - Desktop, application, VPN, and wireless solutions to enhance
productivity.

e Security & Surveillance
- CCTV Installation & Maintenance - Reliable video surveillance solutions for enhanced security.
- Access Control & People Management — Biometric, RFID, and smart access systems to regulate entry.
- Physical & Cybersecurity Audits — Identifying compliance gaps, vulnerabilities, and security risks.

» Printing Solutions - Implementation and optimization of cost-effective printing infrastructure.

e Custom IT & Consulting — Bespoke IT solutions, outsourced consultancy, and strategic planning tailored

to your business needs.

(('g)

BRINGING IDEAS
& INNOVATION
T0 LIFE THROUGH
TECHNOLOGY
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WHAT WE DO:

CYBER SECURITY SOLUTIONS:

Network Security

Extended Detection & Response (XDR) — Al-driven real-time threat detection & mitigation.

Security Information & Event Management (SIEM) - Al-powered analytics for advanced threat
monitoring.

Network Access Control (NAC) — Secure authentication and access control.

Next-Generation Firewalls — Multi-layered firewall protection against evolving cyber threats.

DDoS Mitigation & DNS Protection - Ensuring uptime and security against denial-of-service attacks.

Application Security

Web & Mobile App Security — Protection against hacking, malware, and unauthorized access.
Enterprise Email Security - Advanced phishing, spam, and malware filtering.

Runtime Protection - Real-time monitoring to block application-level threats.

Vulnerability Assessments & Penetration Testing (VAPT) - Identifying and mitigating security risks

before hackers exploit them.

Data Security

Database Activity Monitoring — Detecting and preventing unauthorized database access.
Data Loss Prevention (DLP) & Privacy Compliance — Safeguarding sensitive data against leaks and
unauthorized transfers.

Enterprise Encryption - End-to-end encryption to protect confidential business information.
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PROTECTING,
INNOVATING, AND
ADVANCING YOUR
DIGITAL WORLD
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WHAT WE DO: :

SCALE1:1

SECTION A-A

ENGINEERING GENERAL SERVICES:
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Mechanical & Electrical Engineering: e
¢ Custom Metal Fabrication: Gates, tank stands, water reservoirs, and more.
o Structural Steel Fabrication: Design and fabrication of steel frameworks for commercial,
industrial, and residential buildings.
o Structural Steel Expertise: Building roofs, storage shades, and other structures.
o Electrical Installations: Cables, equipment, panels, and cable trays.
o Power Solutions: Inverters, solar batteries, and panels for reliable energy.

 Comprehensive Material Supply: All your project needs in one place.

Civil Engineering Works:
« Interior Finishing: Painting, plumbing, and tiling services.
o Building Construction & Maintenance: From new builds to renovations.
o Civil Engineering Solutions: Addressing any project requirement
* Repair & Maintenance Services

ENSURING SAFETY—
EVERY STEP OF THE
WAY
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WHAT WE DO:

GENERAL PROCUREMENT & SUPPLY:

2025

« Network Infrastructure: Switches, Single/Multimode Fiber, Cat6, Coaxial & Telecoms cabling.

» Security & Surveillance: CCTV cameras (POE & wireless), Access control, management
software, installation.

* Power Protection: Surge protectors for enhanced equipment uptime.

 Hardware & Peripherals: Printers, computers, laptops, servers, accessories & consumables.

» Office Essentials: Stationery, cartridges, & authentic branded supplies.

o Tailored Procurement: Meeting your specific needs for any item.

» Specialized Equipment: Accessing unique office equipment & accessories.

Benefits:
e One-stop solution: Streamline your procurement process.
o Expert guidance: Leverage our knowledge to find the right products.
* Seamless installation: Ensure smooth integration and functionality.
o Quality assurance: Trust in reliable and authentic brands.

o Flexibility: Tailored solutions to meet your exact requirements

SMART SOURCING
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WHAT WE DO: % HEALTH

— AN ==
HEALTH & SAFETY PRODUCTS AND SERVICES: @

SERVICES: Pa :
e Occupational Health & Safety Risk Management: Minimize risks and ensure compliance.
« Marine/Water Safety Management & Training: Enhance safety at sea and prepare your teams.
* Risk Assessments: Identify and mitigate potential hazards in your workplace.
» Health & Safety Training: Empower your workforce with essential safety knowledge.
« Safety Inspections & Audits: Identify and address safety gaps for continuous improvement.
» First Aid Training: Equip your people to respond to emergencies.
« Evacuation Planning: Develop and implement effective evacuation strategies.
» Fire Extinguisher Inspection & Supply: Ensure equipment readiness and provide reliable
extinguishers.

COMPLETE EQUIPMENT SOLUTIONS:
* Marine Safety Equipment: High-quality Garmin products for enhanced navigation and
communication.
» Safety Footwear & Protection: Protect your workforce with reliable gear.
« Fall Arrest & Personal Protective Equipment: Ensure safety at heights and in hazardous
environments.

Tailored to Your Needs:
* General Supply: Access a variety of items based on your specific requirements.

BENEFITS:
o Comprehensive approach: Covers all aspects of safety, from risk management to training and
equipment.
o Expert guidance: Leverage our knowledge and experience to ensure compliance and optimize safety.
e Reliable products: Trust in high-quality equipment for peace of mind.
o Tailored solutions: Meet your unigue safety needs and requirements.

ENSURING SAFETY—
EVERY STEP OF THE

WAY
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OUR TEAM IS
OUTSTANDING

SHORT STORY ABOUT SUPER TEAM

Experience drives vision, vision fuels results.

e ARTEM Solutions boasts a leadership team with proven expertise spanning diverse
business solutions, technologies, and African markets. Recognized for their visionary
thinking and decisive action, they leverage deep industry knowledge to recommend and
implement tailored solutions that unlock your potential.

Committed to you, driven by excellence.
e Our highly skilled consultants partner with you to understand your unique needs and
challenges. This allows us to craft custom solutions that empower your team, optimize
resources, and propel you towards success.

Trust, expertise, results.
o At ARTEM, we believe true leadership involves partnership and action. Our management
team is actively involved in every project, ensuring seamless execution and exceeding your

expectations.

Choose ARTEM, and choose success.
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THANK YOU

© ADDRESS

Plot 1813/M, 3rd Street, Ibex Hill,
Lusaka, Zambia.

& TELEPHONE

+260 961089364

€ WEBSITE

www.artemsolutionszm.com

BRINGING IDEAS & INNOVATION
TO LIFE THROUGH TECHNOLOGY




